
GW benefits-eligible employees and their eligible dependents (13 years and up) can sign up for Talkspace 
through GW’s EAP provider, Resources for Living at no cost.  

When you register for Talkspace through the Resources for Living website, you immediately enroll in a five-
week session at no cost for text therapy with Talkspace. Please note: We recommend you do not register until 
you are actively seeking to engage with a therapist on the Talkspace platform.  

Before You Begin: 

 You must first register for Talkspace through the Resources for Living website (this is the website that powers 
GW's EAP). After registering on Resources for Living, you can then download the Talkspace app and log in with 
credentials created on the Resources for Living site. 

Former/Current Talkspace users: If you have/had a Talkspace account, it is recommended that you register 
through Resources for Living with a different email. This will ensure the text-therapy session is available at no 
cost through the Resources For Living website. For questions please email RFL-support@talkspace.com. 

There are two ways to access the Resources For Living website: 

1) Via myGW
2) Via resourcesforliving.com

Instructions for myGW: 
• Visit myGW. In the upper right hand corner, select log in.

mailto:RFL-support@talkspace.com
http://my.gwu.edu/
http://resourcesforliving.com/


• After signing in to myGW, navigate to the My Benefits at GW section, and select Employee 
Assistance Program (EAP):

Instructions for ResourcesForLiving.com 

• Visit recourcesforliving.com
• Log in with:

o Username: GW-Wellbeing
o Password: Yourlife

• Click Services in the horizontal menu bar

http://resourcesforliving.com/


• In the drop down menu on the left side of the screen, select Talkspace Online Therapy.

• At the bottom of the Talkspace Online Therapy, select Sign Up For Talkspace.



• You will see the Welcome to Talkspace landing page. Select Get Started.

• Enter your information and select next:



• Enter email (you can use a personal email address or GWU email) employer (use: GWU) and “How
did you hear about us?” Info:

• You will then be prompted to select “Let’s Start”

GWU 



• Indicate why you are seeking a provider:

• You will be reminded about the platform specifics; select “Got It!”



• Indicate your preferred gender for a therapist:

• Indicate if you’ve seen a provider before:

• Indicate your sleeping habits.

• Rate your physical health:



 

 

• Indicate your gender or skip the question: 

 
 

• Indicate state of residence: 

 

 

• Talkspace will start selecting open therapists: 

 

 



 

• You will see a list of available therapists to choose; click Select under the therapist that seems like a good 
match. Remember you can switch providers at anytime.  

 

 

• The therapist you select will appear: 

 

 

 



• Schedule a complimentary video call with your selected therapist; you may also select Schedule later if times
shown are not convenient:

• Create your personal Talkspace credentials – you can use your personal or work email; these will be used to
log in to the app and Talkspace website:



 

• Return to the inbox of the email used to register; select Verify Email: 

 

• A separate browser window will pop up asking for informed consent: 

 

• Congratulations! You can get begin texting with your therapist. Depending on your state of residence, you 
may have additional forms, such as an intake form to complete. You can send messages from your web 
browser, or download the Talkspace app and log in with the credentials created in these steps. 

 

 

 






