
 

Registration Instructions for Enhanced Family Support from Bright Horizons 

 

GW is excited to introduce Bright Horizons Enhanced Family Supports™ for benefits-eligible 
employees and their dependents. The program includes: 

• Expanded in-center back-up care at both Bright Horizons and KinderCare centers. 
• In-home care for children and adults through Bright Horizons. 
• A new Elder Care program to assist you in developing care plans for aging relatives. 
• A Sittercity membership at no cost. 
• Assistance with full-time nanny placement for a discounted cost. 
• Discounts and more! 

 
How to Register: 
 

1. Visit the GW/Bright Horizons microsite. Select Create Account. 
 

 
 

2. Next, create a unique username and password. 
 

 
 

 

https://hr.gwu.edu/family_care
https://bh.social/3iXtZag


 
 

3. Enter your personal information, including your GWID (this is an alphanumeric value 
used to identify an individual’s records within GW’s administrative systems. Your GWid 
is the letter "G" followed by an 8-digit number.) 
 

 
 
 

4. Personalize your experience by selecting areas of interest: 
 

 

 
 



 
 
 

5. Indicate your interests for webinars and education: 
 

 
 
 
 

6. Get started! Explore programs, resources, and start using your benefits: 
 

 
 

 
 


