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Registration Instructions for Enhanced Family Support from Bright Horizons

GW is excited to introduce Bright Horizons Enhanced Family Supports™ for benefits-eligible
employees and their dependents. The program includes:

e Expanded in-center back-up care at both Bright Horizons and KinderCare centers.

e In-home care for children and adults through Bright Horizons.

e Anew Elder Care program to assist you in developing care plans for aging relatives.
e A Sittercity membership at no cost.

e Assistance with full-time nanny placement for a discounted cost.

e Discounts and more!

How to Register:

1. Visitthe GW/Bright Horizons microsite. Select Create Account.
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Benefits for Your Work and
Family Journey

Discover all your Bright Horizons benefits, supporting you

personally and professionally.
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Welcome to My Bright Horizons
We've improved how you access your employer sponsared benefits, making it easier to find the
suppeort available to you and your family.
If you already have a Bright Horizans account, you can log in now.

If this is your first time, simply join today to get started.

2. Next, create a unique username and password.
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Create Account

You'll use these to access all your available Bright
Horizons services.

Username

Password

Confirm Password

Your password must be: Including three of these rules:
@ Atleast 8 characters @ Upper case (A-Z)
Not the same as your @ Lower case (a-2)

Usemame @ Number (0-9)



https://hr.gwu.edu/family_care
https://bh.social/3iXtZag

3. Enter your personal information, including your GWID (this is an alphanumeric value
used to identify an individual's records within GW'’s administrative systems. Your GWid
is the letter "G" followed by an 8-digit number.)
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Register
Create your Bright Horizons account today.

Please note, your personal details (such as first
and last name) must precisely match with what
GEORGE WASHINGTON UNIVERSITY has on
record.

Change My Employer
First Name
Last Name

Work / Primary Email

GWID

4. Personalize your experience by selecting areas of interest:

We will use your answers to recommend the most useful services for you and
your family. Please tell us a little about your family.

In the next step we will ask about your interests.
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5. Indicate your interests for webinars and education:
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Please select any topics of interest. your choices can always be updated later.
Select at least one topic to continue.
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6. Get started! Explore programs, resources, and start using your benefits:

Welcome to

My Bright Horizons

Kelly. you can now:

~* See your service recommendations

+/ Discover benefits you and your family are
eligible for

~ Quick link to use a service, or learn more




