How to access Virtual Visits through myuhc.com

1. From the Home Screen — Click on “Find Care & Costs,” then Virtual Care OR click on “Virtual

Care”
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2. Click on “Get Started.”
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Get the care you need now with

one of our carefully selected

virtual providers

Virtual Care

Awide range of treatments and therapies can be provided for these general virtual care options.

24/7 Virtual Visits

Virtual visits allow you to talk with a provider
24/7 for common urgent care needs or whan
your Primary Gare Providar is not available.
Many providers can also prescribe some
medications and hava them sant to your local
pharmacy.* “Providers may not prescribe
medications in all states.

Generally Good For:

° Allergies
° Bladder or urinary infections

@ common cold or seasonal flu

° Pink eye

Virtual Behavioral
Health Care

For when you're dealing with life challenges,
feeling stressed, or need to speak with a
psychiatrist or therapist.

Genarally Good For:
° Anxiaty

° Depression
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° Stress

Get Started
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Note: The default provider for UHC’s Virtual Visit care is Optum Virtual Care. If you prefer to use a one
of our additional Virtual Visit providers, such as, Teladoc, Doctor On Demand, Amwell or Walmart Health
Virtual Care, follow the steps below.

3. Click on “Get Care Now” to begin your visit. A new page will open your browser which you
will complete.
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Why 24/7 Viriual Visits?
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4. To find additional 24/7 Virtual Visit provides, click on the links below. Additionally, you can go
to the FAQ section and click on “Are other virtual visit provider groups supported?”

U Heicare

24/7 Virtual Visits provided by Norrus s

24/T Viirtual Visits allow you to talk to a provider by video for commen urgent care needs or when your
primary care provider (PCP) is not available. Pleasa note, 24,7 Virtual Visits providers are not able to order
tasting or provide vaccinations for COVID-19. Virtual Providers can help answer questions about COVID-19
and can provide many aspects of care for acute conditions, such as COVID-19 symptoms.

[Zor contact your PGP to find GOVID-19 testing and vaccine options.

Your Cast
$49 or less
G
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24/7 Virtual Visits are also available through [2 Doctor on Demand [2 Amwell [2 Walmart Health Virtual Care [2

Frequently Asked Questions

Are other virtual visit provider groups supported?

Yes. Virtual visits are also available through Teladoc [3, Amwell [3, and Doctor on Demand [2.

Contact the provider groups via these toll-free numbers if they continue to have issues.

eOptum Virtual Care — 844-852-9510 eDoctor on Demand - 800-997-6196 ¢« AmWell - 855-635-1393
eTeladoc - 800-835-2362




