
Good news to smile about
Aetna Dental® plans

You don’t need a dental ID card to get  
dental care

We want to make doing business with us easier than ever. 

How will my dentist know I’m an Aetna Dental member? 
When you visit your dentist, simply tell the office your  
name, date of birth and member ID number (or your  
Social Security number).

But what if I want a card? 

Easy — use our mobile app or go online. Log in to your 
secure member website at www.aetna.com. Your ID card will 
appear on your personal benefits page. You can print out an 
ID card for you and your dependents by clicking on “Get an 
ID card.” If your electronic ID card says “No Election” or 
“Invalid Choice,” then your plan requires you to choose a 
primary care dentist (PCD) who is in our network. Until you 
choose one, your benefits and claims may be affected.*

Here’s what else you can do online:

• Find or select a dentist

• View claims and claim address

• Manage your health care spending

Aetna Mobile — find what you need, wherever, 
whenever

There are two ways to download the free Aetna Mobile app to 
access your ID card or dental benefits information when 
you’re on the go.

• Text “Apps” to 44040 to download now.**

• Scan the code with your mobile device.

To learn more, visit us at  
www.aetna.com/mobile. 

Aetna Dental® plans
Log in to your secure member website at  
www.aetna.com to explore the resources available  
to you. Call 1-877-238-6200 if you have any  
questions — 24 hours a day, 365 days a year.

Here is a reminder card. Just cut it out and keep it close by. 
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** CA/AZ DMO® participants: If you have not selected a PCD, one may have been selected for you. View your electronic ID card to 
determine if one was selected on your behalf.

**Standard text messaging rates may apply.

DMO dental benefits and dental insurance plans are underwritten by Aetna Dental Inc., Aetna Health Inc. and/or Aetna Life 
Insurance Company. Dental preferred provider organization (PPO) and dental indemnity insurance plans are underwritten 
and/or administered by Aetna Life Insurance Company. Each insurer has sole financial responsibility for its own products.
Information is believed to be accurate as of the production date; however, it is subject to change. For more information about Aetna 
plans, refer to www.aetna.com.


